
When Catalina was growing up, her family always told her what 

a pretty little smile she had. “It became who I was,” remembers 

Catalina. “Then I began telling my mom that it was hard to eat 

and talk sometimes, and doctors told me that I needed cranial 

reconstruction surgery.” For 16 months her mouth was wired 

shut, and without a voice or smile, Catalina shut away the world. 

“I became an introvert,” says Catalina. Drugs became a way to 

cope in a world with shaky self-confidence. “I didn’t do drugs for 

that long, but long enough to destroy the enamel on my teeth. 

My teeth started breaking.” At the same time, Catalina’s mom 

died and she lost the house they were living in. “I lost my best 

friend and became homeless all at once.”

Catalina moved from place to place, eventually moving in with 

her sister in a rented house. “Then one day the landlord 

stopped by and told us that we had one month to vacate 

because he had rented the place to someone else. We were 

kicked out.” Catalina moved into The Road Home, Utah’s 

emergency shelter because she heard they had some housing 

programs. “Then my front tooth broke and I had an abscess in 

my mouth, so I went to Fourth Street Clinic.” At the primary care 

visit, Catalina was treated for the abscess, linked into care 

coordination for dental extractions, and referred to the 

behavioral health program for further evaluation and treatment.

“As a little girl, I was so proud of my pretty little smile. I didn’t 

realize how much it affected me now that it was gone.”

Through a United Way of Salt Lake grant, Fourth Street 

Clinic receives $25,000 to operate its dental referral and 

partnership program. Fourth Street Clinic partners with 

Donated Dental and recruits several dentists in the community 

to treat Fourth Street Clinic patients at their offices. They donate 

their services, and Fourth Street Clinic uses the United Way 

funding to pay for the medications and supplies associated with 

the visit. $25,000 is not a lot of money to spread throughout 

Fourth Street Clinic’s 5,200 patients, so the program is mostly 

reserved for dental extractions. However, in Catalina’s case, she 

received a new set of dentures. “Providing a new set of teeth is 

better than any behavioral health treatment or prescription that 

I could give,” says Fourth Street Clinic Medical Director Christina 

Gallop. “The health care team knew that with teeth Catalina had 

a chance, so we pooled some additional funds from The Rotary 

Club of Salt Lake and approved the $600 to pay for all her 

extractions, medications and dentures.” 

These are difficult decisions. With limited funding and large 

demand, saying “yes” to one patient means saying “wait” or 

“no” to another. Catalina is now in a housing program and 

currently interviewing for jobs. “Without teeth, I stopped looking 

for a job. Now, I have a job coach at Vocational Rehabilitation 

and have gone on several interviews. I feel good again. I feel 

like doing something.”
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[ I feel good again.  

I feel like doing something. ]  

Catalina, Fourth Street Clinic patient


